
How Do I Get Started? 
 

  

1. Determine Number of Days 
To determine the number of EDPS days your organization is eligible to receive, view the product list or ask your Microsoft representative. To view the product 
list, visit http://www.microsoftvolumelicensing.com/userights/PL.aspx, and then click Download current product list.  For a brief overview on eligibility and 
how to calculate days, see below. 

2. Create the Voucher 
A. Steps for the Notices Contact (person that signs the licensing agreement) 

I. Sign the licensing agreement (you are the “Notices Contact”). 
II. Use your “welcome letter” to create your organization’s Microsoft Volume Licensing Services (MVLS) account. (https://licensing.microsoft.com/) 

III. Assign a “benefits administrator” (BA) role to someone within your organization to project manage the voucher process. 
IV. The BA will receive a welcome email. 
V. You, the “Notices Contact” must give permission “administrative rights” to the new BA in your MVLS account. 

VI. The project manager will receive an e-mail message that provides information about the benefit. The e-mail message will also include a link to a list of Microsoft partners or 
Microsoft Consulting Services so that the project manager can schedule an engagement.  

B. Steps for the Benefits Administrator  
I. Sign into your Microsoft Volume License Services account created above. 

II. Click the Software Assurance link to go to the Software Assurance Benefits Summary page. 
III. Select packaged services, and select Exchange Deployment Planning Services, and the service level (number of days of engagement). You may create more than one 

voucher at a time. 
IV. The project manager will receive an email that provides information about the benefit, a link to the approved partners.  
V. Promote this benefit to the IT staff within your organization if they are not aware of it!  

3. Find a Partner 
Have your project manager contact your local Microsoft Certified Partner or Microsoft consultant to start the step-by-step process, which includes completing a 
pre-engagement questionnaire to help the consultant understand your company’s business imperatives and existing environment. To locate an approved 
partner, visit: http://directory.partners.extranet.microsoft.com/psbproviders/. 

4. Start the Engagement 
Based on your agreed upon scope of work, the Microsoft partner will come onsite to conduct a series of focused strategy and technical sessions in which the 
consultant demonstrates the value of Exchange or the Unified Communications technology, and the means to help you best meet your company’s business and 
technology requirements. Following the EDPS engagement, you will be equipped to move on to the next steps of your deployment plan based on a post-
engagement summary that outlines recommendations by the consultant. 

Get more with Software Assurance 
Maximize the value of your organization’s IT investment with SA benefits. From deployment planning and staff training to product support, software upgrades, and much more, SA 
benefits can help you increase productivity, accelerate organizational performance, and quickly realize a return on your software investment. 
Take advantage of all that SA has to offer. Activate your benefits today at https://licensing.microsoft.com. 
 
For more information, contact your Microsoft account manager or authorized reseller, or visit http://www.microsoft.com/licensing/sa. 
 

Microsoft provides this material solely for informational purposes. Customers should refer to their agreements for a full understanding of their rights and obligations under Microsoft’s Volume Licensing programs. Microsoft software is licensed, not sold. The value and benefit gained through use of 

Microsoft software and services may vary by customer. Customers with questions about differences between this material and the agreements should contact their reseller or Microsoft account manager. Microsoft does not set final prices or payment terms for licenses acquired through resellers. Final 

prices and payment terms are determined by agreement between the customer and its reseller. Eligibility for Software Assurance benefits varies by offering and region and is subject to change. The Terms and Conditions of your Volume License Agreement and the Terms and Conditions under which 

any specific Software Assurance benefits are offered will take precedence in the case of any conflict with the information provided here. For eligibility criteria and current benefit program rules, see the Microsoft Product List at http://www.microsoftvolumelicensing.com/. 
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Eligibility: getting the most from your investment 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Customers with an active Enterprise, 
Enterprise Subscription, Select SAM1, 
Open Value SA, or Open Value 
Subscription SA Enrollment who have 
purchased at least 200 qualifying 
Application Pool licenses receive at 
least one day of Packaged Services 
benefits. You can use your Packaged 
Services days for multiple 
engagements at multiple locations and 
for different Packaged Services types, 
including Exchange Deployment 
Planning Services, Business Value 
Packaged Services, and more. 
 
The SA license count is calculated at the initial sale 

and increases with additional purchases of qualifying 

licenses. The number of Packaged Services days is 

determined by combining the number of qualifying 

Microsoft Office licenses and the number of Core CAL 

Suite and Enterprise CAL Suite licenses. The MVLS site 

(https://licensing.microsoft.com) tracks the number of 

available Packaged Services days and allows you to 

create one or more vouchers of the desired type and 

service level. In addition, you can convert SA Training 

Voucher days to Packaged Services days at a 3:1 

conversion rate. You can then use the Packaged 

Services days to increase the service level of an 

engagement or to create an additional voucher for 

another planning engagement. This option is given to 

you automatically when you begin creating a 

Packaged Services voucher. You may also choose to 

perform such a conversion at any time prior to 

creating your EDPS voucher. 

 

View the EDPS Datasheet to learn more about the benefit details. 

Determining days 
To determine the precise number of EDPS days your organization is eligible to receive, view the product list or ask 
your Microsoft representative. To view the product list, visit the following URL and click Download current product 
list:   http://www.microsoftvolumelicensing.com/userights/PL.aspx,  
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